% FON JON PET CARE DOG BOARDING WAIVER AND RELEASE OF LIABILITY

THIS AGREEMENT is entered into by and between Fon Jon Pet Care (“Fon Jon'") and pet owner (“Owner”):

For: Pet(s) name(s): during the stay: (Dates) to

1. By enrolling the above named and described dog(s), I represent that I am the legal owner of the named dog(s), and I assume all risks, dangers, and
responsibility for injuries to the named dog(s). Owner understands and agrees to all invoices in relation to services rendered for said pet(s). Owner is solely
responsible for any harm to Owner’s dog(s) while Owner’s dog(s) is/are Boarding or in Daycare at Fon Jon Pet Care. (initials)

2. Boarding extremely old, chronically ill, or otherwise debilitated pets is not advisable. Special-needs pets, puppies and senior pets naturally have a higher risk of
injury, stress-related illness, or exacerbation of any pre-existing condition. As such, by asking to board your special-needs pet, puppy, or senior pet with us you are
waiving any claim for injury or illness experienced by your pet while in our care. (initials)

3. Owner understands and agrees that during normal Boarding or Daycare, Owner’s dog(s) may sustain injuries. Fon Jon Pet Care staff monitors all Boarding,
Group Play, and Daycare to reduce injury, but scratches, punctures, torn tendons/ligaments, fractures, lacerations, virus/bacterial infection, giardia, death, and
other injuries may occur despite the best supervision. (initials)

4. All dogs must pass a general behavior assessment in order to attend Boarding, Daycare, or Group Play. Owner further understands and agrees that in admitting
Owner’s dog(s) to Fon Jon Pet Care, any dog demonstrating aggression or other behavior deemed unacceptable by Fon Jon Pet Care staff may be disallowed from
participating in the Boarding, Group Play, or Daycare. (initials)

5. Owner further understands and agrees that neither Fon Jon Pet Care, Nueva Villa Inc. nor any of its employees, staff, or volunteers, nor other clients will be
liable for any illness, disease, injury, death, and/or escape of Owner’s Dog(s). Owner hereby releases all of them of any liability of any kind whatsoever arising
from or as a result of Owner’s dog(s) attending or participating in Boarding, Group Play, or Daycare services by Fon Jon Pet Care. (initials)

6. Owner further understands and agrees that any behavioral or physical health problems that develop with the Owner’s dog(s) while with Fon Jon Pet Care will
be handled and treated as deemed best by the employees, staff and volunteers of Fon Jon Pet Care, in their sole discretion, and Owner expressly agrees to assume
full financial responsibility for any and all expenses arising or relating thereto. This includes veterinarian services and transportation to/from Veterinarian
Hospital. (initials)

7. Owner further understands and agrees that Owner’s dog(s) is/are healthy and will, at all times, while attending Fon Jon Pet Care Services have current
vaccinations. Owner is not enrolling any dog with Fon Jon Pet Care that has any condition that could potentially jeopardize the health of other dogs, cats or people
and has not had any potentially communicable condition within 30 days prior to enrollment. Owner further understands that even if Owner(s) dog(s) is/are
vaccinated for Bordetella (Kennel Cough), Parvo Virus, Corona Virus, Parainfluenza, Distemper, or Hepatitis, there is a chance that the Owner(s) dog can still
contract Bordetella (Kennel Cough), Parvo Virus, Corona Virus, Parainfluenza, Distemper, Hepatitis, K9 Influenza, Upper Respiratory Disease, or pneumonia . I
agree that I will NOT hold Fon Jon Pet Care responsible if Owner’s dog(s) contracts any of the diseases mentioned above. (initials)

8. Owner further understands and agrees that Owner(s) dog(s) will have access to a fenced outside area. Owner(s) agrees to assume full liability if Owner(s) dog
escapes. Owner must disclose if Owner’s dog(s) is an escape artist and or capable of jumping fences. (initials)

9. Owner(s) understands that if Owner does not pick-up Owner’s dog(s) as scheduled, Fon Jon Pet Care shall be authorized to proceed according to the local
municipal code governing abandonment of animals (Civil Code Sec on 1834.5). (initials)

10. Fon Jon Pet Care reserves the right to refuse admittance to any dog or to dismiss any dog that does not meet the health, age, temperament, or other Fon Jon Pet
Care standards. The determination shall be made at the sole discretion of Fon Jon Pet Care. (initials)

11. Owner further understands and expressly agrees that each of the foregoing provisions containing in Paragraphs 1-11 above shall be in force and effect and
shall apply to each and every occasion on which Owner(s) deposits Owner(s) dog(s) with Fon Jon Pet Care for Boarding, Group Play, or Daycare. This Agreement
shall remain in full force and effect between the parties until and unless otherwise cancelled or superseded by a writing signed by the parties. (initials)

12. Cash Discount Program: If using a credit/debit card a 3.5% service charge will be applied to all our services including, but not limited to, boarding, daycare,
grooming services. If paying with Cash or Check, you can save 3.5%. ALL POSTED PRICES REFLECT THE 3.5% CASH DISCOUNT. (initials)

Please initial the package requested for your pet’s stay:
GROUP PLAY: DELUXE $125: VIP $86: INDIVIDUAL PLAY: DELUXE $135: VIP $95: STANDARD $85:

ADD BATH: BASIC BATH DELUXE BATH (varies) ADD ONS: (on back of page) PLEASE SELECT A PICK UP TIME: 2PM /3 PM /4PM / 5PM

Boarding Drop Off & Pick Up Hours (hours subject to change around holidays)

Monday - Friday 8:00 a.m. — 5:30 p.m. | Saturday 9:00 a.m. - 4:00 p.m. | Sunday 1:00 p.m. —4:00 p.m.
*Please note, there is a $25 half day charge per pet: Monday - Saturday after Tpm & Sundays after 2pm for pets without scheduled exit baths. *

Please list two emergency contacts other than yourself (and spouse), known as a Pet Guardian, who can care for your Pet (at their home/transport
to vet) in case of an emergency or health concern. *Fon Jon claims the right to deny service if an emergency contact cannot be provided.*

Owner Name: Phone Number: Owner's Email
1) Emergency Contact Name Phone Number
2) Emergency Contact Name Phone Number

Owner hereby certifies that Owner has read and understands this Waiver and Release of Liability and the regulations set forth above. By signing this Waiver and Release, Owner agrees
to be bound by its terms and conditions.

Signature of Owner: Date




GROOMING A LA CARTE SERVICES

(PLEASE CHECK OFF DESIRED A LA CARTE SERVICES)

o FURMINATOR/DE-SHED o DESKUNKING
(PER 15 MINUTES)

o NAIL TRIM
o MEDICATED SHAMPOO

(OWN OR PROVIDED) o FLEA DIP

o  WHITENING/DARKENING SHAMPOO

o ANAL GLAND EXPRESSION
(OWN OR PROVIDED)

o OATMEAL SHAMPOO o TEETH BRUSHING
(OWN OR PROVIDED)

o EAR CLEANING
o UNDERPAW SHAVE

ASK ABOUT UPGRADING TO OUR FULL HAIRCUT SERVICE! (PRICING VARIES)

Current Vaccinations/Veterinarian Information:
By signing this contract, the owner verifies that their pet(s) is current on the Rabies vaccine and that their dog(s) are healthy to the owner’s knowledge.
(initials)

Aggressive or Dangerous Pets:

Owners MUST inform Fon Jon Pet Care if their pet(s) bite, have bitten, or are aggressive toward people, other pets, or specific grooming procedures. Muzzles may
be used if necessary. Fon Jon Pet Care reserves the right to refuse or stop services for such pet(s) at any time before or during the grooming process and may
charge a handling fee for Aggressive Dogs in addition to the regular grooming charge. If the pet should bite, the owner agrees to be responsible for any and all
related medical bills, recovery costs, loss of income, and equipment damage. (initials)

Health, Medical Problems & Senior Pets:

Grooming procedures can sometimes be stressful, especially for a senior or ill pet. Grooming can also expose hidden medical problems or aggravate a current one
during or after the groom. Because these pets have a greater chance of injury, they will be groomed for cleanliness and comfort. This contract/agreement gives Fon
Jon Pet Care permission to obtain immediate veterinary treatment for your pet should it be deemed necessary. We will do our best to contact you first and then
take your pet to the nearest veterinary clinic. All expenses for veterinary care will be covered by the pet's owner upon signing this contract/agreement.

(initials)

Matt Removal:

Pets with matted coats need extra attention during their grooming session. Mats can be very difficult to remove and may require the pet to be shaved. Removing a
heavily matted coat includes risks of nicks, cuts, or abrasions. Heavy matting can also trap moisture and urine near the pet's skin, allowing mold, fungus, or
bacteria to grow. After effects of mat removal can include itchiness, skin redness, self-inflicted irritations or abrasions, and failure of the hair to re-grow. Shaved
pets are also prone to sunburn and should be kept out of the sun until the hair grows sufficiently to protect the skin. There is an extra charge for any necessary de-

matting. (initials)
Accidents:

There is always the possibility that an accident could occur. Grooming equipment is sharp, and even though we use extreme caution and care, possible injuries
could occur, including cuts, nicks, scratches, or quicking of nails. Every effort will be made to ensure your pet is groomed as safely as possible. (initials)

Parasites: If fleas or ticks are found during the grooming process, your pet will receive a flea bath to kill the parasites, and an extra charge will be applied. Ticks
found will be removed, and an additional charge may be applied. Parasites are a health hazard to both pets and humans. (initials)

By signing this contract, you (or your Agent) agree to hold Fon Jon Pet Care, its owners, operators, employees, and directors harmless from any damage, loss, or claim arising
from any condition of the undersigned pet, either known or unknown to Fon Jon Pet Care. The terms of this agreement can change at any time, without notice, and will
override any and all prior signed contracts or releases. I have read the above Agreement entirely and have had the opportunity to discuss its terms with Fon Jon Pet Care to

my satisfaction and agree to its terms in its entirety.

Owner Name: Signature:
Pet(s) Name(s): Date:




